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Welsh Water is owned by Glas Cymru – a ‘not-for-profit’ company. 
Mae Dŵr Cymru yn eiddo i Glas Cymru – cwmni ‘nid-er-elw’. 

 
We welcome correspondence in 
Welsh and English 
 
Dŵr Cymru Cyf, a limited company registered in 
Wales no 2366777. Registered office: Pentwyn Road, 
Nelson, Treharris, Mid Glamorgan CF46 6LY 

 
Rydym yn croesawu gohebiaeth yn y 
Gymraeg neu yn Saesneg 
 
Dŵr Cymru Cyf, cwmni cyfyngedig wedi’i gofrestru yng 
Nghymru rhif 2366777. Swyddfa gofrestredig: Heol Pentwyn 
Nelson, Treharris, Morgannwg Ganol CF46 6LY. 

 

     
Merthyr Tydfil County Council 
The Planning Division  
Unit 5 Triangle Business Park 
Pentrebach 
Merthyr Tydfil 
CF48 4TQ 
 Date: 17/02/2026 
 Our Ref: PLA0093339 
 Your Ref: P/26/0023 

 
Dear Sir/Madam, 
 
Grid Ref: SO049065 305001 206541 
Site: 10-13 Pontmorlais West, Merthyr Tydfil 
Development: Conversion to 8 Studios and alterations to shops with new shop fronts and rear dormer 
 
We refer to your planning consultation relating to the above site, and we can provide the following 
comments in respect to the proposed development.  
 
ASSET PROTECTION 
 
This site is crossed by a public sewer with the approximate position being marked on the attached 
statutory public sewer record. In accordance with the Water Industry Act 1991, Dwr Cymru Welsh Water 
requires access to its apparatus at all times in order to carry out maintenance and repairs. Having regard 
to proposed drawings, it appears the proposed development would be situated outside the protection 
zone of the public sewer measured 3 metres either side of the centreline and therefore acceptable in 
principle. Please note, the distance specified for this protection zone is indicative and based on industry 
standard guidelines. However, the depth of the asset will need to be verified on site which may infer a 
greater protection zone. For completeness, we recommend the developer refer to their title deeds to 
confirm if there are any covenants or restrictions associated with the asset crossing the proposed 
development site. 
 
Notwithstanding this, given the protection zone is located within the site boundary, it is still 
recommended that the developer contact our Plan and Protect team (PlanandProtect@dwrcymru.com) 
to carry out a survey to verify the location of the asset and establish their relationship to the proposed 
development. 
 
POTABLE WATER SUPPLY 
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We anticipate this development will require the installation of a new single water connection to serve the 
new premise. Capacity is available in the water supply system to accommodate the development. The 
applicant will need to apply to Dwr Cymru Welsh Water for a connection to the potable water supply 
system under Section 45 of the Water industry Act 1991. The applicant attention is drawn to our new 
water connection application guidance notes available on our website. 
 
 
Accordingly, if you are minded to grant planning consent for the above development, we would request 
that the following Condition and Advisory Notes are included within the consent to ensure no detriment 
to existing residents or the environment and to Dwr Cymru Welsh Water's assets: 
 
Condition 
 
No surface water from any increase in the roof area of the building /or impermeable surfaces within its 
curtilage shall be allowed to drain directly or indirectly to the public sewerage system. 
 
Reason: To prevent hydraulic overloading of the public sewerage system, to protect the health and safety 
of existing residents and ensure no pollution of or detriment to the environment. 
 
Advisory Notes 
 
The applicant may need to apply to Dwr Cymru / Welsh Water for any connection to the public sewer 
under S106 of the Water industry Act 1991. If the connection to the public sewer network is either via a 
lateral drain (i.e. a drain which extends beyond the connecting property boundary) or via a new sewer (i.e. 
serves more than one property), it is a mandatory requirement to first enter into a Section 104 Adoption 
Agreement (Water Industry Act 1991). The design of the sewers and lateral drains must also conform to 
the Welsh Ministers Standards for Gravity Foul Sewers and Lateral Drains, and conform with the 
publication "Sewers for Adoption"- 7th Edition. Further information can be obtained via the Developer 
Services pages of www.dwrcymru.com. 
 
The applicant is also advised that some public sewers and lateral drains may not be recorded on our maps 
of public sewers because they were originally privately owned and were transferred into public ownership 
by nature of the Water Industry (Schemes for Adoption of Private Sewers) Regulations 2011.  The presence 
of such assets may affect the proposal. In order to assist us in dealing with the proposal the applicant may 
contact Dwr Cymru Welsh Water. Under the Water Industry Act 1991 Dwr Cymru Welsh Water has rights 
of access to its apparatus at all times. 
 
In accordance with Planning Policy Wales (Edition 12) and Technical Advice Note 12 (Design), the 
applicant is advised to take a sustainable approach in considering water supply in new development 
proposals, including utilising approaches that improve water efficiency and reduce water consumption. 
We would recommend that the applicant liaises with the relevant Local Authority Building Control 
department to discuss their water efficiency requirements. 
 

http://www.dwrcymru.com/
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If the development will give rise to a new discharge (or alter an existing discharge) of trade effluent, 
directly or indirectly to the public sewerage system, then a Discharge Consent under Section 118 of the 
Water Industry Act 1991 is required from Dwr Cymru / Welsh Water.  Please note that the issuing of a 
Discharge Consent is independent of the planning process and a consent may be refused although 
planning permission is granted. 
 
Dwr Cymru Welsh Water is not responsible for fire protection or for providing suitable fire flows. Providing 
fire flows and fire protection are the responsibility of the appropriate regional Fire Services. We refer you 
to the 3rd Edition of the National Guidance Document on the Provision of Water for Fire Fighting 
published by the Local Government Association and Water UK. 

 
 

Our response is based on the information provided by your application.  Should the proposal alter during 
the course of the application process we kindly request that we are re-consulted and reserve the right to 
make new representation. 
 
If you have any queries please contact the undersigned on 0800 917 2652 or via email at 
developer.services@dwrcymru.com 
 
Please quote our reference number in all communications and correspondence. 
 
Yours faithfully,  
 
Bethan Davies 
Development Planning Officer 
Developer Services 
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Re produce d by pe rm ission of the  Ordnance S urve y on behalf of
HMS O. © Crow n copyright and database  right 2017.

All rights re se rve d .
Ordnance S urve y Lice nce  num be r 100019534

EXACT LOCATIONS OF ALL APPARATUS
TO BE DETERMINED ON SITE.

Printe d on:
Printe d by:
Map scale :
Map Re f: 305000,206537

Je re m y Hack m an 
17 Feb 2026

LEGEND(Representative of most common features)

Private Sewer Transfer

Inspection Chamber
Lateral Drain

Whilst e ve ry re asonable  e ffort has be e n tak e n to corre ctly re cord the  pipe m ate rial of DCWW asse ts, 
the re  is a possibility that in som e case s pipe m ate rial (othe r than Asbe stos Ce m e nt or Pitch Fibre) 
may be  found to be  asbe stos ce m e nt (AC) or Pitch Fibre (PF) . It is the re fore  advisable that the 
possible pre se nce of AC or PF pipe s be  anticipated and conside red as part of any risk asse ssm e nt 
prior to e xcavation

1:400

Dŵr Cym ru Cyfynge dig (‘the Com pany’) give s this inform ation as to the position of its unde rground apparatus by w ay of 
ge ne ral guidance only and on the strict unde rstanding that it is based on the be st inform ation available and no w arranty as
to its corre ctne ss is relie d upon in the e ve nt of e xcavations or othe r w ork s m ade  in the vicinity of the com pany’s apparatus.  
The onus of locating apparatus be fore  carrying out any excavations re sts e ntire ly on you. The inform ation w hich is supplie d 
by the Com pany, is done so in accordance  w ith statutory re quire m e nts of se ctions 198 and 199 of the Wate r Industry Act 
1991 w hich is based upon the be st Inform ation available  and, in particular, but w ithout pre judice  to the  ge ne rality of the
fore going, it should be note d that the re cords that are available to the Com pany m ay not disclose  the existe nce of a w ate r 
m ain, se rvice  pipe , se w e r, late ral drain or disposal m ain and any associate d apparatus laid be fore  1 S e pte m be r 1989, or, if 
they do, the particulars the re of including the ir position unde rground m ay not be  accurate . It m ust be  unde rstood that the
furnishing of this inform ation is e ntire ly w ithout pre judice  to the  provision of the Ne w  Roads and S tre e t Work s Act 1991 and 
the Com pany’s right to be com pe nsate d for any dam age  to its apparatus.

S e rvice pipe s are  not ge ne rally show n but the ir pre se nce should be anticipate d.

PLA0093339 Public S e w e r Re cord
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